
E N E R G Y  S TO R A G E  S O L U T I O N

DESIGNED
AROUND LIFE.

NEW ENERGY
TO POWER



Corporate social
responsibility
Green management and sustainable supply chain: these concepts are 
part of Legrand's Corporate Social Responsibility, which is the 
company's commitment to drawing up a strategy and implementing it 
with practical actions aimed at socially responsible behaviour towards 
everything around it, such as people, things and environment.

CSR involves the management of human resources, the organisation 
and division of labour and the management of natural 
resources. CSR aims to assess the impact that 
the company's actions and decisions have 
internally, but also externally, on the 
stakeholders and the environment.

Business ecosystem
or how Legrand interacts ethically 
with the whole ecosystem of its 
activities.

People
or how Legrand engages with all of its 
employees and stakeholders.

Environment
or how Legrand intends to limit the Group’s 
environmental impact.

BUSINESS
ECOSYSTEM

ENVIRONMENT

PEOPLE

Sustainability

02www.numericups.com



Circular economy
We are committed to creating a system that involves all stakeholders to share 
values, objectives and actions in order to control and reduce the environmental 
impact of all our economic and production processes, reduce waste and 
environmental impact and transform what would once have been defined as 
“waste” into new resources. Controlling these aspects has an impact on the 
entire life cycle of the product, starting from the design of new concepts and new 
specifications for the materials the UPS is made of; this is possible through 
responsible design and procurement processes, with a strong focus on research 
and the use of innovative materials from the circular economy and alternative 
raw materials. When a product ends its life, all these materials can become high 
value-added resources that can be used in other production cycles.

Digitalisation
Many of our documents are now available in a digital format to view on a PC or 
smartphone, not only making them always accessible but also reducing the amount of 
paper we use. Digitalisation also becomes an important driver of the circular economy, 
since it allows the use of tools for performance data analysis and preventive 
diagnostics, both useful for optimising the life cycle and durability of the product.
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Efficiency
Our R&D team is constantly working on the development of increasingly efficient UPSs that 
allow high and incremental performance with minimumenergy dissipation; with regard to CO2 
emissions, we are implementing processes and products that represent an improvement in the 
percentage of carbon footprint compared to the past. But efficiency is not only synonymous with 
high performance. For us, efficiency also means ecodesign: This implies that the UPS is 
designed to be easily repaired, maintained and it’s easy to separate its components. This means 
increasing the durability of our UPSs and the possibility of reusing and recycling them at the 
end of their life.

EPD/PEP
For each product family we draw up an EPD (Environmental Product 
Declaration) or PEP (Profil Environnemental Produit) in line with ISO 14025: 
it is a declaration that is a sort of environmental photograph of the product.

The EPD is drawn up according to the concept of Life Cycle Assessment: it 
examines the environmental impact of a product throughout its life cycle, 
from the development of product specifications to the choice of materials to 
be used and the end-of-life destination of the product itself.
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Set your priority once. Helion follows it all day: in peak hours, in a power cut, in 
cloudy weather.

Solar first.
Battery next. Grid last.
Single-phase: 6.6 kW, 8.6 kW  |  Three-phase: 12 kW

Upto 96%
Inverter e�ciency

10 years
Battery design life

4 units
Maximum in parallel

IP65
Dust-tight and water-resistant

5 years
Warranty
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Four modes. Helion checks your solar, your battery and the grid, and picks the 
right one. You never have to switch anything.

How Helion works?
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You can see all of it

*Figures shown are illustrative.

battery charging

The grid takes the day shift and tops the battery up. Your evening is unchanged.

BatterySolar

12 am 12 pm 6 pm 12 am

Midnight

Daytime

Peak hours

Power cut

Grid

6:12 am
Power cut. You stayed on.

Lifetime generation
12000 units 

Lifetime saving
`82,000

Extra solar goes to
Your home → Battery → Grid

Power comes from
Solar → Battery → Grid

Seamless transfer
Automatic changeover

Get 100% visibility
on your savings



Run after dark on solar 
you stored yourself.

Energy independence

Skip the hours when grid 
power costs the most.

Peak shaving

Self- use first, surplus 
exported back to the grid 
and system pays itself back.

Faster payback

A power cut never reaches your 
appliances. Nothing restarts.

Seamless transfer

Clean, stable power your 
electronics can trust.

Pure sine wave

Sealed lithium-ion with BMS. 
No top-ups, no servicing.

Zero maintenance

Solar, battery and load on 
your phone, live.

Mobile monitoring

Start small, add units in 
parallel. Keep the hardware.

Grows with you

Less grid draw, no diesel, 
smaller footprint.

Cleaner by default
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Your home should never wait for the grid.

What it saves for you?

What you experience every day?

What you should stop worrying about?

Why choose Helion?
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Single-phase Three-phase

Parameter 6.6 kW 8.6 kW 12 kW

Max. conversion efficiency >96% >96% 96.3%

Net weight 22 kg 32 kg 32 kg

Max. PV input power 12,000 W 16,000 W 18,000 W

Battery nominal voltage 51.2 V 51.2 V 51.2 V

IP protection IP65IP65IP65

Rated output power 6600 W 8600 W 12000 W

Technical Specifications



Directly present in 250+ locations across India to ensure quick support, a team of 900 
factory qualified engineers are available 24/7/365 to support your UPS system to ensure 
availability to the most critical loads.

Numeric's competitive edge lies in its ability to provide high value added UPS systems 
and service for customers.
For Numeric, creating value means providing solutions with low energy consumption.
The Legrand Group also provides all products required for electrical and digital building 
installations, particularly as an integrated system, with a solution to fit customer needs. 

We offer a complete range of specific solutions and services to meet customer requirements:
• Technical pre-sales support
• UPS sizing and solution
• Supervision of installation, testing and commissioning.
• Operator training
• Site audits
• Warranty extension offers
• Annual maintenance contract

Reliable

Excellent

Tailor-made

Customer
Services
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Numeric's service engineers are aptly qualified ot conduct training 
programmes and sessions which include hands-on operations, safety, 
erection, decoding the information on the front panel, precautions, necessary 
monitoring and many more crucial aspects.

On-site
Training

In today's dynamic business environment, pre-emptive and efficient service delivery is key to business 
continuity. With a customer centric focus, we have put technology as an enabler for a seamless 
experience, quick response time and faster resolution with CRM.

Continuity Powered
by 24/7 Support

Our service engineers conduct rigorous site tests and full setting-up of the 
UPS system before going live. They also configure the UPS according to your 
requirements. Commissioning operations for all UPS are carried out by 
qualified engineers ot guarantee seamless start-up. After the final handing 
over of the UPS system, the installation report is delivered to you.

Site Test,
Commissioning

Electronic equipment and power systems, such as UPS, contain limited-life 
components and parts that must be replaced according to the manufacturer's 
specifications. To ensure optimal performance and to protect your critical 
application from potential downtime, it is crucial to perform preventive 
maintenance operations on a regular basis and replace parts when needed. 
Our service contracts with PM include cleaning, UPS measurements, 
functional tests, technical reports fi required, battery health check-up and 
software upgrades. A preventive maintenance plan is one of the most 
cost-effective actions that can preserve your initial investment and ensure 
your business continuity.  

Maintenance
Preventive

In the event of an emergency call, engineers and stocks of spare parts are 
strategically located at locations near you to minimize downtime. This is 
available 24x7x365. Our proprietary diagnostic software helps our engineers 
identify the fault for a short Mean Time To Repair (MTTR). Corrective actions 
such as part replacement and other fixes are undertaken to return the UPS 
system back to normal operations. 

On Demand 
Service
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Customer Excellence Centre 

Battery Health Monitoring System 
& Remote Monitoring System

Virtual Remote Assistance (VRA)

Numeric is equipped with a state-of-the-art Customer 
Excellence Centre that provides a comprehensive, 
technology-enabled, end-to-end customer support available 
round-the-clock, 24x7.

Our Battery Health Monitoring System & UPS Remote 
Monitoring system enable us to monitor the health and 
performance of batteries and the UPS remotely and in 
real-time. 

With our one of a kind Virtual Remote Assistance solution, 
customers are assured of quick and hassle-free resolution to 
their issues, which is done over a video call in real time. This 
innovative approach allows our experts to diagnose and 
resolve problems efficiently, providing immediate support 
and minimizing downtime.



Since 1984, one thing hasn't changed: When the power falters, 
Numeric keeps India running. From hospitals and banks to metros 
and data centres, our UPS systems make sure nothing critical 
comes to a halt. Part of the Legrand Group since 2012, we bring 
global engineering to power that's built, and backed, in India.

Contact our 24x7 Customer Excellence Centre:
Email: customer.care@numericups.com | Phone : 0484-3103266 / 4723266
www.numericups.com

Head Office: 183, 10th Floor, Centre Court - Office Block,
Nexus Vijaya Mall, Arcot Road, Vadapalani, Chennai - 600 026.

Tell us which appliances you want to run at the 
same time. We will suggest the right model 
and how long your backup will last.

Find Your 
Helion Model

DESIGNED
AROUND LIFE.
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POWERING INDIA
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